PRIVACY POLICY

COMPASSUS COUNSELLING/PSYCHOTHERAPY 



Retention of personal data

Your privacy is very important to me, and I want you to be confident that your personal information will be kept safe and secure and will only ever be used for the purposes it has been provided to me.

As a registered member of the British Association of Counselling and Psychotherapy (BACP) I am required to keep accurate and appropriate notes of our work together. I record my session notes securely on a laptop that is only used by me, and this is password protected at both the level of the individual document and the laptop itself. Any paper documents that I may hold are locked in a robust locked cabinet to which only I have access. 

‘Data Controller’ is the term used to describe either the person or organisation that collects and stores and has responsibility for people’s personal data. In this instance I am the data controller.
I am registered with the Information Commissioner’s Office (ICO) and any information that I keep is subject to the Data Protection Act 2018 (DPA 18) and United Kingdom General Data Protection Regulation UK-GDPR.
GDPR advises that I must have a lawful purpose for retaining your information, if you provide your personal details to me during the initial contact phase but then decide not to go ahead with further sessions, then I will delete your details as soon as possible, or within 4 weeks. This includes any emails, text messages/voice mails, or any other form of contact from you.
Should you decide to go ahead, then I will retain your details and written session notes during our mutually agreed time frame of work and following that for a period of 7 years to ensure that I meet any legal obligations. 
You can find further information on this by visiting the Information Commissioner’s Office at: https://ico.org.uk, and also the BACP’s privacy notice at  https://www.bacp.co.uk/privacy-notice

Confidentiality
As a member of BACP I work within their ethical framework to protect a client’s confidentiality. Therefore, everything that we discuss is confidential except in certain circumstances, which are listed below:

Harm to self or others
I reserve the right to break confidentiality if I think that you have become a danger to yourself or other people. I will attempt to discuss this with you and my supervisor first, but this may not always be possible.

For legal and ethical reasons
I am not bound by confidentiality if in good faith I feel that I can assist in the prevention or detection of a serious crime, this includes safeguarding issues regarding children or vulnerable adults, crimes regarding substantial financial gains and losses,
and acts of terrorism.

Third party recipients of personal data
Your details will not generally be shared with any other third party, the exception to this would be if you have been referred to me through an employee assistance program (EAP). In this instance the EAP will have its own private policy regarding the retention and use of personal information they may hold about you.
Another exception would be in the unfortunate circumstance that I cannot continue to practice, such as illness or death. In these circumstances I have a clinical will in place in which my colleague Helen Kemp has permission to access all my client contact details to advise and support them in finding suitable alternative counselling provision.
Your rights
I strive to be as open as I can be in terms of giving people access to their personal information. You have a right to ask me to delete your personal information, to limit how I use your personal information, or to stop processing your personal information. You can also ask me at any time to correct any mistakes there may be in the personal information I hold about you. 
To make a request for any personal information I may hold about you, please put the request in writing addressing it to compassuscounselling@gmail.com.
You also have a right to ask for a copy of any information that I hold about you and to object to the use of your personal data in some circumstances. You can read more about your rights at ico.org.uk/your-data-matters. 
You will see that my website contains links to other websites of interest. These websites should have their own privacy policies, and you should exercise caution and look at the privacy statement applicable to the website in question. 
I do not accept any responsibility or liability for the protection and privacy of any information which you provide whilst visiting such sites and such sites are not governed by this privacy statement.
Complaint
If there is anything that you don’t understand about this private policy statement, or if you would prefer it in a different format, please let me know.
Your views are important to me and if you have any complaint about the way in which your personal data has been handled by me then please do get in touch by emailing compassuscounselling@gmail.com.
If you want to make a formal complaint about the way I have processed your personal information you can contact the ICO which is the statutory body that oversees data protection law in the UK. For more information go to ico.org.uk/make-a-complaint.
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